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EXECUTIVE SUMMARY
This local research was undertaken in the context of recent policy changes that place
responsibility on schools and colleges to deliver CEIAG to young people age 12 to 18 within
their current budgets. This requires them to secure guidance from an external source and
places an expectation on them to work with employers. It was intended as a benchmarking
exercise from the perspective of providers across Sussex, of whom approximately one third
participated. Participants included staff from Schools, Colleges and Local Authorities directly
involved in the co-ordination and delivery of CEIAG.
Key findings:
 Schools would like to be able to offer more one-to-one support to students.
 One-to-one support in schools tends to be restricted to vulnerable students.
 Those who are not qualified IAG professionals, but nevertheless deliver CEIAG as
part of their job, would like some basic training.
 IAG professionals would like access to CPD opportunities local to Sussex.
 While local IAG web resources exist, they are neither well-known nor well-used by
providers or the young people they support.
 Knowledge and understanding of apprenticeships within schools in poor.
 Young people applying for apprenticeships are not well enough prepared for the
workplace.
 More input is needed to raise awareness of a wider range of different jobs,
particularly those within SMEs.
 A database of local external speakers would be useful as finding them is timeconsuming.
 Much CEIAG expertise already exists and there is thus the potential for the
development of local training and sharing of expertise.
 Research participants identified a willingness to contribute to the above “in kind”.
Key recommendations:
 Working groups should be established in order to fully explore and discuss the
implications of the findings and establish the next steps in terms of sharing
expertise, looking at local resources and developing local CEIAG provision and
related staff development opportunities.
 As a next stage, discussions between senior managers and budget holders of
Schools, Colleges, Local Authorities and LEPs need to take place before
consideration can be given to more strategic perspectives and opportunities to
influence policy at a local and national level.
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1. INTRODUCTION
1.1

The Sussex Learning Network

This research was commissioned by the Sussex Learning Network (SLN) which is a strategic
partnership of higher education providers, further education colleges and local authorities in
Sussex and is based at the University of Brighton. It was undertaken as a consequence of
concerns about CEIAG delivery following the statutory changes outlined below, the demise
of Aimhigher, the reality of widening participation in higher education, the raising of the
participation age (RPA) and the creation of 3 levels of apprenticeship.
We would like to thank all those who responded to the electronic questionnaire,
participated in the interviews and took part in the focus groups. A list of participating
organisations and individuals, including schools, colleges and local authorities, is attached at
Appendix 1.
1.2

Purpose of research

The focus of this research was CEIAG provision for young people from 12 to 18 although it is
anticipated that it will be part of a larger piece of work that will eventually include looking at
provision for adults including graduates starting their career and those experiencing career
changes or seeking training.
It was a benchmarking exercise to establish the background policy context and produce an
outline of national and local statutory and non-statutory provision, including bought in
services for young people in schools and colleges in Sussex. It was intended to be a
supportive exercise that would:



recognise constraints on time and budget for institutions
identify the following:
o services currently available to young people
o additional services and support schools that colleges would like to offer
o existing resources that could be shared
o opportunities to develop new initiatives

rather than make judgements on the take–up or quality of the current provision or the
resources devoted to it. Indeed, it was anticipated that some providers might not be keen
to participate in this research following the September 2013 publication of the very critical
Ofsted report into CEIAG (see section 3.3 below)
This report was written entirely from the perspective of providers and, in particular, those
directly involved in the planning and delivery of CEIAG, for example, Careers Coordinators,
IAG professionals and those who deliver it as part of their teaching role. Future research
from the users’ perspective is planned via focus groups with young people. In addition, East
Sussex County Council has commissioned research with young people in four local colleges.
The findings from these will be reported at a later date as part of the bigger picture for local
CEIAG.
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2. METHODOLOGY
The research was undertaken in stages between December 2013 and March 2014 with the
data from each stage being used to inform the next.










Desk research to gather background material on the context, the statutory
requirements and existing services and resources.
Desk research to establish the appropriate careers contact for schools, colleges and
local authorities.
Electronic questionnaire to careers contacts (usually the head of careers or careers
coordinator) in schools and colleges in Sussex (Appendix 6) with a mixture of open
and closed questions. Respondents to the questionnaire were asked to indicate
their willingness to participate in an interview. The questionnaire was sent with a
covering explanation and a number of personalised reminders were also sent in
order to encourage as much participation as possible.
In depth semi-structured interviews (with the named contacts referred to above)
with schools and colleges in Sussex (Appendix 2).
In depth interviews with local authority representatives.
A focus group held in each of the three local authority areas – East Sussex, West
Sussex and Brighton & Hove. Due to time constraints, these were aligned with
regular IAG meetings and thus took place as part of the meeting and with those
individuals who were able to attend that particular meeting.
A focus group held with independent IAG advisors in Brighton & Hove during their
regular termly meeting.

Given that not all Schools, Sixth Forms and Further Education colleges in Sussex participated,
it is appropriate to regard this as a snapshot of provision. Statistics for participation in the
various stages are at Appendix 3.

3.

THE NATIONAL CONTEXT: POLICY CHANGES

The following provides an overview of the recent changes that have impacted on the
delivery of CEIAG to young people in schools and colleges in Sussex and are thus the context
for this research.
3.1
Raising of the participation age (RPA)
The raising of the participation age (RPA) has meant that from summer 2013 all young
people in England must participate in education or training until the end of the academic
year in which they turn 17. From summer 2015 they must participate until the end of the
academic year in which they turn 18. Basically their options at 16 are full time study in a
school or college or a combination of work and learning via an apprenticeship, training
course or volunteering.
3.2
Education Act 2011 and inclusion of CEIAG in Ofsted framework
The Education Act 2011, and later amendment, placed schools under a legal duty to secure
access to independent careers guidance ‘presented in an impartial manner’ for their pupils
in schools years 8 to 13 (aged 12 to 18) from September 2012 and brought CEIAG into the
Ofsted inspection framework. The new arrangements:
5







are designed to enable young people to make more informed decisions at age
13/14, a key transition point
support young people meeting the requirements of the raising of the participation
age described above
give schools and colleges the freedom to make arrangements that fit the needs and
circumstances of their pupils
place a duty on them to secure careers guidance from an external source
place an expectation on them to work in partnership with expert providers and
employers.

http://www.education.gov.uk/aboutdfe/statutory/g00205755/statutory-careers-guidancefor-young-people
http://www.ofsted.gov.uk/resources/framework-for-school-inspection
3.3
First Ofsted report on CEIAG
This research has been planned and undertaken since the publication of the September
2013 Ofsted report “Going in the right direction? Careers guidance in schools from
September 2012” that was critical of the effectiveness of provision and reported that too
few schools were providing the necessary one-to-one impartial guidance by qualified
professionals to students in years 9, 10 and 11 (age 13 to 16) that needed it. It was also
critical of the provision for vulnerable students (the responsibility of local authorities) and
the services for young people under 18 provided by the National Careers Service.
http://www.ofsted.gov.uk/resources/going-right-direction-careers-guidance-schoolsseptember-2012
https://nationalcareersservice.direct.gov.uk/youngpeople/Pages/Youngpeople.aspx
3.4
Careers Inspiration Vision Statement
In September 2013 the Government also published the Careers Inspiration Vision Statement
and an Action Plan. These placed emphasis on the importance of aspiration and inspiration
for young people, the need for employers, schools and colleges to work in partnership and
included recommendations to bring about a culture change in careers provision for young
people.
https://www.gov.uk/government/publications/careers-inspiration-vision-statement
3.5
Framework for careers and work-related education
The ACEG (Association for Careers Education and Guidance) which is now part of the newly
formed CDI (Career Development Institute) has produced a framework for careers and workrelated education that is intended to provide practical help for careers education
professionals. It focuses on the knowledge, skills and attitudes that young people need in
their working lives.
http://www.thecdi.net/RecentReports
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4.
CURRENT PROVISION FOR YOUNG PEOPLE – THE NATIONAL AND
LOCAL PICTURE
4.1

Statutory requirements

As described in Section 1 above there is a statutory duty for schools to secure independent
careers guidance for ages 12 to 19. Careers guidance activities can include careers
information provision, assessment and self-assessment tools, counselling, interviews,
careers education programmes, taster programmes, work search programmes and transition
services. All options should be covered including apprenticeships, higher education and
employment.
The current situation is that schools are not provided with additional money beyond their
dedicated school grant and they are free to make arrangements for careers guidance in
terms of what best suits the needs of their students. The guidance should be independent
and impartial. Independent is defined by the statutory guidance as follows:
“Independent is defined as external to the school. Schools can retain any in-house arrangements but
should supplement them with external sources of careers guidance – which could include an external
careers provider, employer visits, mentoring, website and telephone helpline access. Taken together,
these external sources should include information on the full range of education and training options,
including Apprenticeships.”

https://www.gov.uk/government/publications/careers-guidance-advice-for-schools
The guidelines make it clear that schools may continue to employ and use their own inhouse careers advisers but these should be supplemented by external sources of careers
guidance. However, this is different for Sixth Form and FE Colleges who may continue to use
their established student support services rather than buy in provision.
4.2

Local priorities

The Coast to Capital Local Enterprise Partnership draft Skills Strategy identifies a number of
priorities and actions relating to young people as the workforce of the future and the need
to equip them with the skills required for work and business. This includes:



4.3

Ensuring that young people make informed decisions about their learning and
career choices
Developing models of effective information, advice and guidance that raise
awareness of opportunities and improve learning and career choices
Increasing opportunities for work experience.
The National Careers Service

The all age National Careers Service (NCS) launched in 2012, replaced the connexions and
nextstep services and was intended to provide seamless support to young people as they
make the transition to adulthood. The dedicated NCS web page specifically for 13 to 18 year
olds provides advice via phone and callback, webchat, email, moderated chat room and
textphone for individuals who are deaf, hard of hearing or have speech difficulties – there is
no face-to-face provision. It links to careers guides (advice about choosing and getting paid
work), case studies and the Skills to Succeed Academy with online modules to develop
employability skills. Young people who access the site are also directed to the universal all
7

age resources, for example, the CV builder. There is an expectation that all schools and
colleges will use these resources but the feedback from Sussex institutions was mixed. While
institutions do use the resources, they were seen by some schools as too broad and too
complex for use by young people working by themselves.
“We try to avoid the National Careers site as it isn’t helpful for young people and it isn’t
always correct.”
It isn’t clear whether the National Careers Service app is known about or well used. Whilst
the app isn’t aimed at a specific age range and doesn’t provide a gateway to the resources
for young people, it does simplify access to things like job profiles.
https://nationalcareersservice.direct.gov.uk/youngpeople/Pages/Youngpeople.aspx
4.4

Local Authority support

The three Local Authorities (LA) in Sussex support schools and colleges in a number of ways
although no evidence was found of a consistent approach across all three LAs. One LA
commented that this might be difficult given that roles and responsibilities across LAs differ.
LAs have a statutory duty to provide IAG for young people with a Statement of Special
Education Need (SEN). SEN Personal Advisers are IAG qualified and they work with young
people and their parents/carers. All young people with statements are offered individual
support, generally without time limits. They also currently support young people who are
seen as vulnerable but have not been statemented, for example, looked after children,
home tutored children, those attending alternative provision and those working with the
youth offending service.
The three LAs have produced materials relating to RPA (the raising of the participation age)
and all play a part in coordinating local networks. All are involved in supporting information
about apprenticeships. For example, local authorities are involved in National
Apprenticeship Week events and East Sussex County Council (ESCC) and West Sussex County
Council (WSCC) fund the Sussex Council for Training Providers (SCTP) to deliver an
Apprenticeship session to every school in heir area.
All are also involved in supporting collaboration between institutions. BHCC coordinates an
IAG group that has produced a short overview of statutory career guidance delivery in
maintained schools and academies (October 2013) and considered a city wide training pack
for schools as well as more input on apprenticeships. ESCC supports and chairs 4 network
groups that cover Eastbourne & Wealden, Hastings & Rother, Ouse Valley and Special
Schools. WSCC is split into 3 broad areas with networks that continue albeit patchily. There
is no pan Sussex IAG group.
In terms of resources for young people, ESCC continues to update and maintain the
connexions360 online service, whilst WSCC offers ‘Your Space’ and BHCC currently offers a
dedicated web page.
http://www.connexions360.org.uk/Pages/default.aspx
http://www.yourspacewestsussex.co.uk
http://www.brighton-hove.gov.uk/content/children-and-education/teenagers/careersadvice-young-people
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4.5

Self-organised groups

In addition to the above LA support, there are also informal self-organised groups – for
example, the South Downs Alliance Group who bid for funding through East Sussex County
Council in relation to their CEIAG provision. Although staff are time poor, the research has
shown that many would welcome more opportunities to meet locally to exchange ideas and
share expertise but lack the time to organise or coordinate this.
4.6

Local web resources

The following local web resources are available but evidence showed that during the
research period they weren’t universally known or used by young people or those who
advise and support them in Sussex. The most mentioned local website was Apprenticeships
in Sussex which was regarded as a useful, up-to-date local resource that simplifies the
information on the National Apprenticeships Service website. West Sussex County Council
and East Sussex County Council currently fund SCTP (the Sussex Council of Training
Providers) who own and maintain the website to present one information session on
apprenticeships per year to each school. Part of this session includes raising awareness of
the website.








Apprenticeships in Sussex – www.apprenticeships-in-sussex.com - it has sections for
employers as well as young people interested in applying for an apprenticeship in
Sussex. In addition to case studies and information and advice about
apprenticeships, it has up to date details of all those available in Sussex and how to
apply for them. The site can be searched by occupation, by town and by level. The
resources section has a range of video clips and presentations that are appropriate
for use with students or partners and these could be used as a training resource for
teachers/advisers.
BEACH - http://beach.brightonandhovejobs.com - provides employability advice
specifically for young people in Brighton & Hove. Its focus is helping young people
to understand what employers are looking for and it covers job hunting, job
applications, CVs, interviews, starting a job, keeping a job and managing money. It
includes video interviews with employers, some of which have been produced by
young people. Other parts of the content have been produced by the Education
Team at Brighton & Hove Council, for example, the TeacherZone with session plans
and activity sheets for careers education that link to the ACEG national framework
referred to above and could be used by non-IAG-qualified staff. Love Local Jobs who
own BEACH is working with other local authorities to reversion the content and
name for use in other areas of Sussex as well as East Surrey. The deadline for these
is March 2015.
Connexions360 - www.connexions360.org.uk/ - for young people in East Sussex. It
includes education and employment advice but also covers travel, money, health
and rights. It is an up to date version of the former site that was linked to the
connexions face-to-face service. Resources include a local guide ‘What next, Your
options at 16’ that has an overview of all training and education providers in East
Sussex as well as an ‘Ask an Adviser’ email facility for young people or parents with
concerns.
Learning Opportunities – www.learning-opportunities.org.uk provides advice about
career planning, employability and learning opportunities from age 16 onwards.
Learning Opportunities was produced by staff at the Sussex Learning Network in
2007 to support progression into and through vocational higher education and the
9



site retains its focus on educational guidance. It has since evolved to include
information about post 16 education at all levels as well as career planning and all
aspects of searching and applying for jobs. It has been designed to provide
information and advice for young people, adults and those who advise and support
them, including parents/carers and advisers. It brings a range of local and national
IAG resources into one place and includes a free text ‘ask a question box’ and a
personalized Personal Planning Pack resource that can be used to support education
and career planning.
YourSpace – www.yourspacewestsussex.co.uk - provides basic information for West
Sussex users about future education choices from school year 7 onwards and an
overview of qualifications and levels. There is a section on searching and applying
for jobs and the careers page links to the National Careers Helpline and FindItOut
Centres (formerly known as connexions).

No statistical evidence has been so far collected on the recorded use or popularity of the
different parts of these various sites.
4.7

CEIAG provision by school and colleges

The electronic questionnaire was circulated to all schools and colleges in Sussex. There were
37 responses to the survey (see Appendix 6) that accounted for just over a third of
recipients. The survey was followed up by semi-structured in-depth interviews with 11
schools and 6 colleges based on the attached interview questions (see Appendix 2).
All responding institutions offer support to Year 11 (age 15-16) students, almost 50% to Year
10 (age 14-15) and approximately 30% to Years 12 and 13 (age 16-18). Only 10% offer
support to Years 8 and 9 (age 12-14). The most common ways for students to find out about
available support are via form tutors, school assemblies and other activities such as emails
and letters home.
Almost 90% provide access to a qualified guidance professional – most bought in but some
employed by the institution.
Following the withdrawal of the connexions services, a range of paid for services is offered
by:




individual self-employed guidance professionals
new independent organisations (often set up by and/or employing former
connexions advisers)
colleges

A school representative commented that: “It’s difficult with so many private organisations
emailing to know which is best value and good.”
Colleges have developed a range of services that can be bought in by schools and they are
quite open about seeing this as a business opportunity for them. Support by colleges
includes:



a £50 basic careers package for schools that includes access to an online careers tool
and a one day workshop plus opportunities to buy in a selection of other services
employability interviews including work on CVs
10






careers workshops for young people
training up to level 4 for school advisers
developing a careers network (one currently encompasses 23 schools)
leading a project that provides a comprehensive web based work experience service
for schools

College comments include:
“We really rate our online ‘Careers Coach’ tool because it has labour market information as
well as details of salaries that can be expected for particular jobs.”
“We made the decision to build our offer about 18 months ago when connexions went and
there was nothing to replace it. There has been a great deal of interest in our offer and I
have been to conference to talk about it. Nick Clegg’s advisers have visited the college.”
It was noted during the interviews that issues around impartiality can act as a barrier to
college/school collaboration - for example colleges undertake marketing activities to recruit
to courses and this can be regarded as being at odds with the notion of impartial IAG
provision delivered by IAG trained professionals even though the two activities are separate.
“Clearly part of it is marketing, e.g. schools liaison. We would be keen to work with schools
but they are reluctant as they are concerned that what we do isn’t impartial. They need to
separate out the schools liaison stuff and the impartial CEIAG that we can do.”
It is seen as vitally important that senior staff members and governors understand the
importance of CEIAG provision. Whilst practitioners involved in this research were
interested in developing their services and expertise, there was concern that nothing would
move forward without the support and direction of senior staff making strategic decisions.
“It needs senior staff to understand the true value of IAG. Perhaps the message needs to get
across to governors as well?”
4.7.1 Range of CEIAG activities
A wide range of activities is on offer across the institutions as can be seen from the
questionnaire responses at Appendix 4 and the table below that lists the most widely
offered. In addition to the provision by independent/external guidance professionals and
external speakers, these services are provided by in-house non-IAG-qualified staff. In
colleges in particular many tutors have industry experience that is very useful for their
students.
Activity
Onsite one to one
Visits from external organisations (e.g. Young Enterprise)
Parents/carers evenings
Bought in software packages
Employers coming into the organisation
Attendance at careers fairs
Work experience, volunteering, internships

Percentage of
participants offering it
87.5
78.1
75.0
75.0
75.0
75.0
71.9
11

Independent IAG professionals had varying contracts with schools and mainly covered the
requirement for 1:1 sessions. However, they also attended options evenings and results
days, provided email and telephone advice outside school hours and were often involved in
the organisation of events with universities and colleges.
The interviews provided examples of institutional team working to deliver CEIAG in their
schools and colleges including an approach in one college that sees CEIAG as an integral part
of the curriculum involving all staff at all levels throughout the academic year.
“We hold full Matrix for every department in the college. Each department is deemed to be
subject specialist with tutors who are exceedingly well qualified to provide IAG in their
subject area. They have a complete understanding. It is a coal seam approach that runs
through the whole college. Every student does a work experience module that covers things
like CVs and interviews. We are always looking at subjects as applied, not just the
academic.”
All institutions offer a wide range of activities such as careers fairs, group work, employer
visits and parents’ evenings – all of which are popular. However, the interviews and focus
groups made it clear that some things were not offered as often as they would like. For
example, careers coordinators in schools would like see more people from local workplaces
coming in to talk to students and more funding to pay for cover would enable teachers and
tutors to organise more career-related activities. The highest demand was for 1:1 face-toface sessions and this was the activity that schools in particular would most like to extend.
However, the experiences of colleges and schools were different. Schools were more likely
to buy in the services of an independent adviser while colleges employed in-house IAG
professionals. Some professionals are qualified to L4, some to L6 and some are working
towards L6.
Schools and independent advisers are concerned that parents/carers are overwhelmed by
the changes, for example, RPA and the promotion of apprenticeships, and they are finding it
difficult to support young people at home. Some felt that a paper resource with base-line
information for parents would be useful.
1:1 Sessions
As outlined above in 3.3 above a key finding of the September 2013 Ofsted report was that
too few of the schools visited had adequate arrangements to provide individual careers
guidance by qualified external advisers for those students who needed it.
One-to-one sessions provide an opportunity for individual impartial guidance that is tailored
to the recipient. The content will vary according to the needs of the individual student but
might include, for example, an in-depth exploration of subject choices and future training,
education and work opportunities leading to action planning – all undertaken by a qualified
guidance professional with the appropriate skills and underpinning knowledge.
A guidance professional commented that: “a student told me that a one-to-one session
made her feel that someone was paying attention to her”.
Schools identified one-to-one sessions as the thing they would most like to offer more of
and guidance professionals expressed a concern that budgetary constraints meant that 1:1
services were not universal with the most vulnerable students being prioritised for support.
12

Whilst some colleges were able to offer one-to-one on demand, there were varying
responses about the number of sessions needed. One college offered a minimum of 6
timetabled 1:1 tutorials over the academic year, but another said that students preferred
group sessions (although they were monitored on an individual basis) with some students
simply needing some initial guidance to get them started and to provide signposting.
Particular help was required at particular times of the year, for example, to complete UCAS
applications.
One-to-one sessions were seen by careers staff as:







the first port of call for students to see someone they trust
the chance for students to talk to someone rather than use web resources for
independent advice
a way to provide signposting for students so that they can undertake their own
research
an opportunity to identify students that might be at risk of becoming NEETs
an opportunity for students who don’t plan ahead to get help when they come up
against a problem
useful support for young people who don’t get support at home

According to the questionnaire responses, two thirds of school and college 1:1 sessions with
a guidance professional are time bound (on average 45 minutes). Almost 85% use the
National Careers Service resources but less then 40% use any local careers resources. There
is therefore work to be done to raise awareness of free open access resources such as
Learning Opportunities and BEACH outlined in 4.6 above.
Online Careers materials
Most respondents use a bought in online careers service, the most popular being KUDOS,
Cascaid, Fast Tomato and Talking Jobs.
“A Pan Sussex website would be useful for students and staff could with information that
was regularly updated and we could trust.”
Whilst online services for Sussex were regarded as something that would be very useful, few
institutions identified any of the available local resources – for example, the BEACH site that
focuses on Brighton and the Learning Opportunities materials that cover Sussex. Many
institutions said that they have careers materials on their institutional websites which can be
accessed independently or with advisers and tutors as parts of individual and group activities
– there are thus opportunities to insert links to local resources.
Work Experience
Organising and supporting work experience is a particular issue for many pre 16 schools due
to the large amount of time the process takes. Not all schools are offering Year 10 work
experience and of those that are there is a mixture of full week placements and shorter
placements. Schools mentioned that they can ‘buy in’ a service to support work experience
through the colleges but the cost implications can be a barrier. For example, some schools
will pay the risk assessment fee whereas other schools do not have the budget for this and
pass the cost on to the individual student. All schools mentioned that despite what a time13

consuming process work experience is, there is huge benefit in it and staff can see the
difference in those students that undertake a work placement.
External speakers
Engaging external speakers, particularly employers, to motivate students is seen as an
important part of the careers offer (and is, of course, enshrined in the Government’s Careers
Inspiration Vision Statement referred to in section 1). Speakers talk about specific career
paths and explain their profession in more detail. A number of schools make use of the
national web service to find motivational speakers however it was noted by all that these
are high flying professionals and what is needed is local speakers from a range of
professions, at all levels. Finding these speakers is time consuming and having some sort of
website or database which is local would be regarded as useful by many of the schools we
spoke to.
Apprenticeships
Since the introduction of the raising of the participation age (RPA) for many young people
their career options are, very broadly, a choice of either a full-time learning route in a
college or sixth form or an apprenticeship. Whilst colleges are well-placed to promote
apprenticeships to their students, in East and West Sussex local authorities support schools
by providing funding for each of them to have an apprenticeship event run by the Sussex
Council for Training Providers (SCTP). This is necessary addition because some employers,
whilst being experts in the area of employability, are unaware of the arrangements for
apprenticeships unless it is part of their current experience. Schools have the option of
buying in more sessions.
SCTP would like to have more opportunities to deliver awareness and training events
because, for many staff, students and parents there is currently confusion about




viewing apprenticeships as jobs not courses
how levels equate with qualifications
entry to higher apprenticeships

This is borne out by their experiences of asking questions of staff, students and parents
during presentations. As training providers, the SCTP’s experience is that many young
people need much more employability support. Whilst press reports indicate that there
aren’t enough apprenticeships to go round, many local apprenticeships are unfilled because
applicants haven’t been suitable.
“Much more needs to be done – CVs, interview skills, how to look interested, how to present
yourself, what the world of work is like and so on. When asked at interview why he wanted
the job, one candidate said that he wasn’t sure that he did but that he would let them
know!”
Whilst recognising the constraints on school budgets, their recommendations would be that
apprenticeship advice is integrated into the academic year rather than provided as a one off
presentation, that staff have more opportunities for training, that all parents have
opportunities to be briefed and that more time should be given to preparing young people
for apprenticeships.
14

4.7.2

Support for staff

Alongside trained CEIAG staff, teachers/tutors also provide IAG. Whilst colleges delivering
vocational courses have the advantage of employing many industry experts, this is less likely
to be the case in schools. A wide range of activities is thus undertaken by staff that are not
qualified CEIAG practitioners nor industry experts. Time is an issue though and non-IAGqualified staff would like access to materials that would quickly enable them to get up to
date with CEIAG changes as well as things like local labour market trends. They would like
some basic resources or informal training to help them deliver CEIAG. There has already
been some discussion within the Brighton & Hove IAG group about the production of a
toolkit and ideas have ranged from a simple Powerpoint presentation to an online e-learning
module and the provision of lesson plans and resources that could be tailored for individual
institutions. The group has also considered the idea of compulsory CPD that would reflect
the formal guidance about every teacher being a teacher of IAG.
There was support for the idea of local IAG professionals providing CPD for each other and
for non-IAG-professionals, depending on their area of expertise.

5.

Implications of the findings for current CEIAG

This research is a benchmarking exercise and, as described above, not all institutions in
Sussex participated. Whilst it mirrors the findings of the very negative September 2013
Ofsted report in terms of identifying concerns about the number of one-to-one impartial
guidance sessions by IAG professionals, the amount of IAG being delivered by non-IAGtrained teachers and the lack of understanding of apprenticeships, it is unhelpful to make
further direct comparisons because Ofsted only visited 60 schools, none of them in Sussex.
The Ofsted report was based on visiting institutions whereas this is based on talking to
providers in order to establish what institutions are currently offering, what resources
currently exist and where there are gaps in provision. It is entirely from the perspective of
those involved directly or indirectly as providers and there has therefore been no attempt to
comment on the quality of provision, the take up of provision or user satisfaction. However,
it does provide an initial understanding of CEIAG delivery, draw out common themes and
give a sound base for further decision making, bearing in mind that any new initiatives will
require coordination and communication as well as input from senior decision makers.
While some of the findings have a bearing on funding, others point towards developing a
better understanding of what already exists and a greater awareness of what could be
shared. None of the institutions interviewed were in a position commit to contributing
funding towards services but there was a willingness to commit to ‘in kind’ contributions,
especially where it involves sharing expertise. The data is therefore useful as the basis for
feeding back to existing networks for discussion and comment at operational and strategic
levels.
It has been possible to identify six areas, based on the research, where changes could be
made to improve on the baseline provision of CEIAG using existing resources.
5.1

Training and support for non-IAG-qualified staff

Non-qualified IAG practitioners would like more support to help them deliver CEIAG as part
of the curriculum. The support identified ranges from a simple ‘toolkit’ to give them the
basics of information, advice and guidance and regular CPD to keep them up to date with
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changes to resources that could be tailored for each institution and would include session
plans and worksheets.
Identified gaps in provision







5.2

Toolkit with CEIAG
basics for non-IAGqualified staff
Local CPD opportunities
for staff delivering
CEIAG
Coordination of CPD and
resources across Sussex
Subject specific
networking
opportunities
Monthly email CEIAG
updates from one
trusted source
Governor training

Local resources (that could be used, modified, coordinated
or built upon)
 Local IAG professionals, including independent advisers,
who could deliver CPD to staff
 Local IAG professionals who could provide local CPD
 Apprenticeships in Sussex Resource Section http://www.apprenticeships-insussex.com/resources.php
 BEACH TeacherZone with session plans and worksheets
for teachers/lecturers that link to the ACEG framework
referred to in 1 above.
http://beach.brightonandhovejobs.com
 Learning Opportunities, the online Sussex based IAG
resources with advice about education progression,
apprenticeships and work and a section for Advisers that
can be used as a reference point for teachers/tutors and
as a receptacle for any new resources such as the
‘toolkit’ that has been discussed - www.learningopportunities.org.uk/advisers - or the addition of an
online CPD module that staff could work through at their
own pace.
 SCTP training events (one per school in West and East
Sussex currently paid for).

CPD for IAG qualified staff

Qualified staff would like local opportunities for CPD and for sharing of knowledge and
experience. Given that there are many IAG-qualified practitioners who have specialist areas
of expertise, it would be possible to deliver some local CPD sessions. An annual CEIAG
conference was suggested as well as subject specific networking opportunities for staff.
5.3

Knowledge and understanding of the workplace

Identified gaps in provision





Database of SMEs who could provide
talks/work experience
Better understanding of the workplace
More employability skills
Better understanding of apprenticeships
(intermediate, advanced and higher)

Local resources that could be used,
modified, co-ordinated or built upon
 Existing relationships with employers
across Sussex
 Alumni who could talk about their
experiences
 SCTP (Sussex Council of Training
Providers) who run sessions on
Apprenticeships in East and West Sussex
(one per school funded by the Local
Authorities) and can be contracted to
run further sessions.
 Apprenticeships in Sussex – website with
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5.4

information for young people and
employers plus a searchable database of
all Sussex apprenticeships –
www.apprenticeships-in-sussex.com
BEACH – for young people in Brighton –
http://beach.brightonandhovejobs.com employability advice (getting, starting
and keeping a job) including videos of
employers talking about the skills they
need.
Learning Opportunities – www.learningopportunities.org.uk/apprenticeships with online advice about apprenticeships
as well as searching and applying for jobs
The Sussex Learning Network in a
coordinating role.

More 1:1 support for students

5.4.1 Current position
Some colleges are able to offer timetabled one to one support and/or 1:1 support on
demand, schools are much more likely to use 1:1 support to target vulnerable students
because they don’t have the resources to support all students.
5.4.2 Peer-to-peer mentoring
Peer-to-peer support has been identified as something that would be a useful addition to
the current one-to-one support and a way of helping students to understand particular
aspects of studying at university or college. A ‘flying squad’ of mentors (current HE and FE
students) could be trained to support young people and raise their aspirations (see
Appendix 4). They would act as learning ambassadors to raise awareness of issues around
full-time learning such as managing time and money, finding accommodation, the value of
work experience and applying for jobs. The mentors themselves would also absorb essential
employability and enterprise skills that would help their own development.
5.4.3 Business mentoring
Mentoring schemes to help both students and staff was also seen as useful to (a) raise the
aspirations of students and (b) form relationships with schools and colleges that would
inform the setting of project work and curriculum delivery.
5.5

Sussex specific CEIAG materials

Whilst questionnaire respondents and interviewees identified Sussex specific materials as
desirable, few were currently using those online materials that are available indicating that
more work could be done to raise awareness amongst potential users. No evidence has so
far been collected on the use or popularity of the different parts of these particular sites.
With this in mind, the SLN is organising usability testing of local sites in order to maximize
their usefulness.
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Apprenticeships in Sussex – www.apprenticeships-in-sussex.com - basic advice for
employers and potential apprentices and an up-to-date searchable database of all
apprenticeship opportunities in Sussex.
BEACH – http://beach.brightonandhovejobs.com - that focuses on employability and
has been designed for and by young people. It includes a TeacherZone with session
plans and worksheets for careers sessions.
Learning Opportunities – www.learning-opportunities.org.uk - that has been
designed for young people, adults and all those who advise and support them. It
includes sections on Learning, Working, Apprenticeships and Careers and brings a
wide range of national and local resources into one place.

In addition to the above, some schools would like paper resources with base-line
information that could be given to young people to share with parents/carers.

6

RECOMMENDATIONS

This research has evidenced that there is a great deal of CEIAG work going on in Sussex,
there are a number of groups across the county that meet regularly and there are resources
that can be used and developed by those delivering CEIAG. The current position is that
existing resources are not necessarily known about or used across Sussex and there is no
central coordination that enables knowledge and expertise to be shared. This research has
been from the perspective of providers and, in particular, those co-ordinating or delivering
CEIAG. Next steps should be
1. The establishment of practitioner working groups in order to fully explore and
discuss the implications of the findings and establish the next steps in terms of
sharing expertise, looking at local resources and developing local CEIAG provision
and related staff development opportunities.
2. As a next stage, discussions between senior managers and budget holders of
Schools, Colleges, Local Authorities and LEPs need to take place before
consideration can be given to more strategic perspectives and opportunities to
influence policy at a local and national level.
3. To use the SLN’s list of possible business engagement activities – attached at
Appendix 5 as a starting point for local planning.
4. To undertake further research to establish local lifelong learning IAG provision for
adults including graduates starting their career and those experiencing career
changes or seeking training.

Maureen Haywood
Debra Vice-Holt
March 2014
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APPENDIX 1 – RESEARCH PARTICIPANTS
Thanks to the following individuals and organisations for their contributions to this research.
INDEPENDENT ADVISERS
Amanda Carroll
Cordelia Haynes
Miranda Glavin
LOCAL AUTHORITY REPRESENTATIVES
Brighton & Hove City Council
East Sussex County Council
West Sussex County Council
SCHOOLS AND COLLEGES
Brighton & Hove Schools and Colleges
Brighton Aldridge Community Academy
Brighton Hove and Sussex Sixth Form College (BHASVIC)
Cardinal Newman Catholic School
City College Brighton and Hove
Dorothy Stringer High School
Hove Park School and Sixth Form Centre
Patcham High School
Varndean School
East Sussex Schools and Colleges
Bexhill High Schools
The Bishop Bell Church of England Mathematics and Computing Specialist School
The Cavendish School
Chailey School
Eastbourne Academy
Eastbourne College
The Hastings Academy
Hailsham Community College
Helenswood School
Plumpton College
Priory School
Ratton School
Rye College
St. Bede’s School
Seaford Head Community College
Sussex Downs College
The St. Leonards Academy
Uckfield Community Technical College
William Parker Sports College
Willingdon Community School
West Sussex Schools and Colleges
Central Sussex College
Chichester College
Davison Church of England High School for Girls
Farlington School
Holy Trinity Church of England Secondary School
Hurstpierpoint College
Imberhorne School
20

Midhurst Rother College
Northbrook College
Oakmeeds Community College
Oriel High School
The St. Philip Howard Catholic High School
St. Wilfrid’s Catholic Comprehensive School
Weald School
Worthing College
SUSSEX COUNCIL OF TRAINING PROVIDERS REPRESENTATIVE
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APPENDIX 2 - CEIAG SEMI-STRUCTURED INTERVIEW QUESTIONS
Clearly, since this is seeking qualitative feedback, the questions will be worded appropriately
and may lead to further questions and probing, depending on the responses. We have
indicated 20 to 30 minutes for the interviews.
ABOUT THE PROVISION
1) We can see that you are able to provide an impressive range of provision. Would you
talk us through which are most in demand?
a) Can you explain why this might be?
b) How has your CIAG offer been determined? What has been the decision making
around it?
SUPPORT FOR STAFF
2) Who is responsible for the delivery of CIAG?
a) Are they accredited? Or experienced staff? (perhaps industry experience?) Are they
teaching staff? If so, are they trained specifically to deliver CIAG?
b) Do you offer specific CIAG training and, if so, from where? Who provides this?
3) Please tell what happens in your one to one sessions? Does the advisor provide any
collateral or signpost to any resources, such as websites or agencies?
a) How often do they take place? How are they accessed – do students book onto
them/are they compulsory/ are they delivered via year group?
b) What feedback do you have, if any, on how useful students find these sessions?
c) If you could offer more one to one support, would you?
BOUGHT IN WEB BASED SERVICES
4) What do you consider to be the benefits of online services? Which ones do you use? Do
you pay for access to these? How useful do you find them? What could be improved
upon?
a) Are there ways in which the web could be used differently to offer more to your
students?
SUPPORT FOR STUDENTS
5) I see that you have identified …. as something you would like to be able to offer. How
would you prioritise these? And why? Are there other things that you feel would be
beneficial?
SUPPORT FOR STAFF
6) I see that you have identified … as things you would like to be able to offer to staff. How
would you prioritise these?
a) And why?

22

SUPPORT FOR STAFF, STUDENTS AND PARENTS/CARERS & ABOUT WORKING
COLLABORATIVELY TO PROVIDE INDEPENDENT GUIDANCE
7) We note that you already work collaboratively with another/other organisations. Would
you tell me more about how this works for you.
a) Would you see any advantages to working more collaboratively to deliver CIAG?
OR
We note that you don’t work collaboratively with other organisations. Would you tell us
whether you have considered this and whether you perceive any possible advantages of
doing this.

8) You have identified/most respondents have identified Sussex wide CEIAG provision as
useful. What would you most like to see from this provision?

9) Would your organisation be willing to contribute to this financially/in kind?
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APPENDIX 3 – PARTICIPANT STATISTICS
Electronic questionnaire
The electronic questionnaire was sent to 112 schools, 6th form colleges and FE colleges.
There were 37 responses to the questionnaire (31 complete and 6 partially completed) and
the types of organisation are indicated in the chart below.
Type of organisation
State secondary

Respondents
17

Academy

09

Independent school

05

FE College

03

Sixth Form College

03

TOTAL

37

The split between schools and colleges was as follows:

No. of
respondents
Brighton and Hove Schools 03

No. mailed

East Sussex Schools

17

37

West Sussex Schools

11

48

FE & Sixth Form Colleges

06

13

TOTAL INSTITUTIONS

37

112

No. of
respondents
04

No. mailed

18

41

West Sussex institutions

15

53

TOTAL INSTITUTIONS

37

112

15

Broken down by areas this is:

Brighton and Hove
institutions
East Sussex institutions

18

Of the 37 questionnaire responses, approximately:





15% of schools and colleges supported more than 1500 students
55% of schools and colleges supported 901 to 1500 students
20% of schools and colleges supported 400 to 900 students
8% of schools and colleges supported fewer than 400 students

Interviews
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Participants in the questionnaire were asked to indicate whether they would be willing to
take part in a one-to-one interview. The researchers were also asked to interview FE
colleges that hadn’t participated in the questionnaire. Interviewees can be broken down as
follows:
Schools
Sixth Form College
FE Colleges
TOTAL

10
01
05
16

In addition, interviews took place with a representative from:





Brighton & Hove City Council Education Department
West Sussex City Council Education Department
East Sussex City Council Education Department
SCTP (Sussex Council of Training Providers)

Focus Groups
Four focus groups were held with 35 attendees in total from schools, colleges and local
authorities. Participants were as follows:
Focus group 1 – 3 independent advisers and 1 local authority representative from BHCC
Focus group 2 – 4 colleges and 6 schools in Brighton & Hove
Focus group 3 – 2 colleges and 4 schools in East Sussex
Focus group 4 – 15 colleges and schools in West Sussex
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APPENDIX 4 - POSSIBLE BUSINESS ENGAGEMENT ACTIVITIES
IDENTIFIED BY THE SUSSEX LEARNING NETWORK
Business Action Groups
Sustainable education/business partnerships supporting the educational institution as well
as the skills and aspirations of the students. Businesses would provide support through the
time, skills and expertise of their employees. The support could range from business skills
and expertise to support the leadership and management of the schools to direct work with
students on careers, employability and aspirations. This would involve
 working with school governors,
 HR and IT skills
 procurement
 leadership training
 mentoring and coaching
 enterprise volunteering days
 student and teacher visits
 institutional engagement through employee volunteering to carry out mock
interviews, live projects, CV checking, advice on completing application forms
Flying Squad Delivery (see main report, section 5.4)
Undergraduate students receive training to deliver advice and guidance to young people
and/or mentoring, thus providing a ‘flying squad’ of advisors who can move around the
county to:
 deliver 1:1 sessions in schools and colleges
 act as learning ambassadors
 provide support and guidance
 co-deliver project work linking schools and students together
 provide an outreach service into community centres for those who are hard to
reach/NEETS
Via the training and work experience, the undergraduate students would also absorb
essential employability and enterprise skills that would serve them in their own
development.
Mentoring
Business mentors develop supportive relationships with students to help broaden their
horizons, raise aspirations and increase confidence and employability skills.
Mentoring schemes established for teaching staff with business employees to share
experience and forge sustainable education/business partnerships that support curriculum
delivery and the setting of project work.
Community enhancement
Business employees share their time, skills and enthusiasm through a mix of one-off sessions
and longer term relationships that focus on business planning, financial planning, business
mentoring and CV/interview techniques.
After school clubs
Session designed to enable parents to gain a more comprehensive picture of UCAS, subject
choices, further/higher education, apprenticeships and job roles.
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Workshops and events
Sector specific workshops highlighting current and emerging careers with activities that raise
the profile of the sector, the job role and the entry requirements.
Peer to peer information sharing
 Online resources with key stories that are regularly updated and include specific
project based elements that can be set for cross-institution team working.
 Alumni networks to develop relationships between educational institutions for
sharing and building knowledge.
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APPENDIX 5 – RANGE OF IAG ACTIVITIES ON OFFER
What IAG activities are you able to offer from your current resource? Please tick all those that apply
Answer Options
On-site one to one
One to one by telephone
One to one by email
On-site drop in sessions
On-site groupwork
Psychometric testing
Access to current labour market information and trends
Employability activities (mock interviews, CV writing)
School assembly sessions
Visits from external organisations (e.g. Young Enterprise)
Parents / Carers evenings
Bought in software packages
Information packs for parents
Information packs for students
Support on exam results day
Access to CEIAG outside of term time
Work experience, volunteering, internships
Visiting employers' premises
Employers coming into your organisation
Attendance at careers fairs
University visits
University / HE taster sessions
Other
Other (please specify)

Response
Percent
87.5%
18.8%
31.3%
53.1%
46.9%
21.9%
65.6%
65.6%
65.6%
78.1%
75.0%
75.0%
40.6%
43.8%
65.6%
25.0%
71.9%
40.6%
75.0%
75.0%
65.6%
53.1%
0.0%
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APPENDIX 6

CEIAG provision in Sussex
About your organisation
The questions on this page are about your organisation to help us analyse the responses by organisational type
where suitable.

1. What type of organisation are you?
c FE College
d
e
f
g
c Sixth Form College
d
e
f
g
c State Secondary School
d
e
f
g
c Academy
d
e
f
g
c Free School
d
e
f
g
c Independent School
d
e
f
g
c Pupil Referral Unit
d
e
f
g
Other (please specify)

2. What is the name of your organisation? (this will not be used in the final report but
will help us with our analysis)
5
6

3. Your name and job title
5
6

Page 1

CEIAG provision in Sussex
4. How many students does your institution provide CEIAG for
c less than 50
d
e
f
g
c 51100
d
e
f
g
Other

c 101200
d
e
f
g
c 201300
d
e
f
g
c 301400
d
e
f
g
c 401500
d
e
f
g
c 501600
d
e
f
g
c 601700
d
e
f
g
c 701800
d
e
f
g
c 801900
d
e
f
g
c 9011000
d
e
f
g
c 10011500
d
e
f
g

c
d
e
f
g
Other

15012000

c 20012500
d
e
f
g
c 25013000
d
e
f
g
c 3000+
d
e
f
g

5. Are you currently able to employ an independent guidance professional?
c Yes
d
e
f
g
c No
d
e
f
g
c Other
d
e
f
g
Other (please specify)

6. Does your organisation provide your independent guidance in collaboration with
another organisation? (e.g. working in partnership with another school or college)
c Yes
d
e
f
g
c No
d
e
f
g

7. If you work collaboratively, how many institutions do you work with?
5
6

Your CEIAG offer
The questions on this page are to find out more about the type of CEIAG your students are able to access.
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CEIAG provision in Sussex
8. What independent IAG provision activities are you able to offer from your current
resource?
Please tick all those that apply
c Onsite one to one
d
e
f
g
c One to one by telephone
d
e
f
g
c One to one by email
d
e
f
g
c Onsite drop in sessions
d
e
f
g
c Onsite groupwork
d
e
f
g
c Psychometric testing
d
e
f
g
Anything
c Access to current labour market information and trends
d
e
f
g

c Employability activities (mock interviews, CV writing)
d
e
f
g
c School assembly sessions
d
e
f
g
c Visits from external organisations (e.g. Young Enterprise)
d
e
f
g
c Parents / Carers evenings
d
e
f
g
c Bought in software packages
d
e
f
g
c Information packs for parents
d
e
f
g
c Information packs for students
d
e
f
g
c Support on exam results day
d
e
f
g
c Access to CEIAG outside of term time
d
e
f
g
c Work experience, volunteering, internships
d
e
f
g
c Visiting employers' premises
d
e
f
g
c Employers coming into your organisation
d
e
f
g
c Attendance at careers fairs
d
e
f
g
c University visits
d
e
f
g
c University / HE taster sessions
d
e
f
g
c Other
d
e
f
g
Other
Other (please specify)
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CEIAG provision in Sussex
9. What inhouse careers provision are you able to offer from your current resource?
Please tick all those that apply
c Onsite one to one
d
e
f
g
c One to one by telephone
d
e
f
g
c One to one by email
d
e
f
g
c Onsite drop in sessions
d
e
f
g
c Onsite groupwork
d
e
f
g
c Psychometric testing
d
e
f
g
c Access to labour market information and trends
d
e
f
g
c Employability activities (mock interviews, CV writing)
d
e
f
g
c School assembly sessions
d
e
f
g
c Visits from external organisations (e.g. Young Enterprise)
d
e
f
g
c Parents / Carers evenings
d
e
f
g
c Bought in software packages
d
e
f
g
c Information packs for parents
d
e
f
g
c Information packs for students
d
e
f
g
c Support on exam results day
d
e
f
g
c Access to CEIAG outside of term time
d
e
f
g
c Work experience, volunteering, internships
d
e
f
g
c Visiting employers' premises
d
e
f
g
c Employers coming into your organisation
d
e
f
g
c Attendance at careers fairs
d
e
f
g
c University visits
d
e
f
g
c University / HE taster sessions
d
e
f
g
c Other
d
e
f
g
Other (please specify)
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CEIAG provision in Sussex
10. Given the inevitable constraints on time and budget, which groups of students are
offered one to one support by your independent advisor?
c Year 8
d
e
f
g
c Year 9
d
e
f
g
c Year 10
d
e
f
g
c Year 11
d
e
f
g
c Year 12
d
e
f
g
c Year 13
d
e
f
g
Please specifiy if certain students within these year groups are prioritised

5

6

11. How do your students find out about and access one to one support by your
independent advisor?
5
6

12. Are sessions with your independent advisor time bound? (e.g. 45minutes long once
a term)
c Yes
d
e
f
g
c No
d
e
f
g
Please give details

5

6
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CEIAG provision in Sussex
13. Does your organisation use the resources on the National Careers website?
https://nationalcareersservice.direct.gov.uk
c Yes
d
e
f
g
c No
d
e
f
g
If yes, how do you access these materials (e.g. give students the website address, print off copies of materials)

5

6

14. Do you use any local CEIAG resources?
c Learning Opportunities
d
e
f
g
c BEACH
d
e
f
g
c Youth Employment Services
d
e
f
g
c Kickstart
d
e
f
g
c Skills Shop
d
e
f
g
c None
d
e
f
g
c Other (please specify)
d
e
f
g
5

6
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CEIAG provision in Sussex
15. If you offer a bought in web based service, which software do you use?
c KUDOS
d
e
f
g
c Careersbox
d
e
f
g
c Cascaid
d
e
f
g
c Fast Tomato
d
e
f
g
c Talking Jobs
d
e
f
g
c None
d
e
f
g
c Other (please specify)
d
e
f
g

16. If you provide a web based service, how is the accessed (e.g. by staff members with
students, by students in lessons, by students at home)
5
6

Support for staff
These questions are about support available for staff in your organisation in relation to CEIAG
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CEIAG provision in Sussex
17. Which areas of your CEIAG are provided by nonIAG qualified advisors / staff
c Onsite one to one
d
e
f
g
c One to one by telephone
d
e
f
g
c One to one by email
d
e
f
g
c Onsite drop in sessions
d
e
f
g
c Onsite groupwork
d
e
f
g
c Psychometric testing
d
e
f
g
c Access to labour market information and trends
d
e
f
g
c Employability activities (mock interviews, CV writing)
d
e
f
g
c School assembly sessions
d
e
f
g
c Visits from external organisations (e.g. Young Enterprise)
d
e
f
g
c Parents / Carers evenings
d
e
f
g
c Bought in software packages
d
e
f
g
c Information packs for parents
d
e
f
g
c Information packs for students
d
e
f
g
c Support on exam results day
d
e
f
g
c Access to CEIAG outside of term time
d
e
f
g
c Work experience, volunteering, internships
d
e
f
g
c Visiting employers premises
d
e
f
g
c Employers coming into your organisation
d
e
f
g
c Attendance at careers fairs
d
e
f
g
c University visits
d
e
f
g
c University / HE taster sessions
d
e
f
g
c None
d
e
f
g
c Other comments
d
e
f
g
5
6
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CEIAG provision in Sussex
18. What support are you able to offer to staff in your organisation? Please tick all those
that apply
c Careers information support
d
e
f
g
c Curriculum advice
d
e
f
g
c Accredited IAG training
d
e
f
g
c Informal IAG training
d
e
f
g
c Staff development
d
e
f
g
c Other (please specify)
d
e
f
g
5

6

Additional support
These questions are focused around the type of additional support you would like to be able to provide to your
students

19. We assume that funding constraints make a difference to the CEIAG you are able to
offer. If you had more resource available for CEIAG, what would be your priority?
5
6
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CEIAG provision in Sussex
20. Which of the following would you find useful in supporting your students?
c Monthly updates on CEIAG
d
e
f
g
c Access to a pan Sussex 'flying squad' of advisors
d
e
f
g
c Interactive workshops for students to 'have a go'
d
e
f
g
c Regular visits from employers running employability sessions (e.g. CV wrtiting / checking, mock interviews)
d
e
f
g
c Visit to employers for a 'day in the life' tour
d
e
f
g
c Set projects alligned to curriculum which involve student participation in career investigation and employability skills development
d
e
f
g
to gain a better understanding of the world of work

c Access to mentors (HE students / business employee)
d
e
f
g
c HE taster sessions (on site or at HE)
d
e
f
g
c Community centre based projects (curriculum based whilst allowing students to access learning within their own community)
d
e
f
g
c Work placements in a local businesses
d
e
f
g
c Cross institution projects set to build confidence and raise aspirations
d
e
f
g
c Careers fairs
d
e
f
g
c A tailored package of support specifically for your organisation
d
e
f
g
c None of the above
d
e
f
g
c Anything else
d
e
f
g
5

6
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CEIAG provision in Sussex
21. Which of the following would you find useful for staff? Please tick all that apply
c Regular staff facetoface CPD events
d
e
f
g
c Online CEIAG resources for Sussex which could be used by staff, students, parents and carers
d
e
f
g
c Paper CEIAG resources for Sussex which could be used by staff, students, parents and carers
d
e
f
g
c A tailored package of robust CEIAG support e.g. teaching resources, lesson plans
d
e
f
g
c None of the above
d
e
f
g
c Other (please specify)
d
e
f
g
5

6

Finally
22. Would you be interested in the development of a Sussex wide CEIAG offer providing
you with additional resources and services?
c Yes
d
e
f
g
c No
d
e
f
g

*23. Would someone from your organisation be willing to participate in a 30 minute

telephone interview to allow us to follow up on some of these questions in more depth?
c Yes
d
e
f
g
c No
d
e
f
g
If yes, please provide a name and contact details

5

6
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